NORTHUMBRIAN WATER GROUP
JOB DESCRIPTION
	JOB TITLE
	Water Efficiency Analyst
	REPORTS TO

	Water Efficiency Manager

	DIRECTORATE
	Water Directorate - Water Service Planning 
	LOCATION
	Durham/Chelmsford

	DATE
	2025
	GRADE
	9




	PURPOSE
	To assist the Lead Water Efficiency Manager in the delivery of the water efficiency strategy and undertake research projects to improve understanding of the current use of water and demand management options.  Being an enthusiastic, adaptable and organised person, the role will require someone who is passionate about delivering unrivalled customer experience. 

The role will be responsible for delivering a wide range of water efficiency projects,  evaluating patterns in household water use, ensuring all activity is recorded in an auditable manner, utilising data analysis and technical report writing skills. 



	ACCOUNTABILITIES

	The role holder will be jointly accountable for:
· Maintain and develop a technical understanding of water efficiency to inform technical strategy and innovation in water saving projects.
· Design, lead, project manage and deliver water efficiency projects and education programmes to influence household water demand and affect behavioural change.
· Build and develop relationships with internal clients and stakeholders to maintain the profile of water efficiency team and find ways to celebrate achievements 
· Analyse and report water savings and demand related data for water efficiency programmes for regulatory reporting
· Maintain an awareness of the roles and current workloads of others in the team to be   able to respond to queries during absences.



	EXPERIENCE REQUIRED
	ESSENTIAL
Experience in undertaking/ managing projects involving data collection, customer engagement, data analysis and report writing.

Experience of delivering innovative projects using new delivery methods, technology and/or data. 

USEFUL
Understanding of approaches that can be adopted to influence and monitor customers water using behaviour.

Understanding of the regulatory environment for water efficiency. 

Ability to engage and lead internal teams/colleagues to assist in the delivery of water efficiency projects.




	SKILLS REQUIRED
	ESSENTIAL
Full and valid driving licence, 

Experience of managing projects.

Adept in the use of Microsoft Office packages, and ability to learn quickly company specific systems with limited support.

Able to write clear proposals, business letters, technical reports.

Good understanding of basic statistics.

Be a strong team player.

Persistent in solving problems, able to think critically and laterally to find new solutions.

Motivated to achieve deadlines.

Able to promote cooperative working from others 

Excellent verbal and written communication skills.

USEFUL
Able to design, plan and monitor projects and studies

Capable of presenting to a range of audiences.

Able to self-plan their working day and prioritise effectively.

Good understanding of water efficiency from a regulatory viewpoint. 

Able to create pivot tables and use features such as Vlookup and numerical functions.

Ability to create complex PowerPoint presentations.

Ability to develop Power BI dashboards




	COMPETENCIES REQUIRED
	ESSENTIAL
Degree in environmental or numerical subject or equivalent experience

USEFUL
Project management skills qualification
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