NORTHUMBRIAN WATER GROUP
JOB DESCRIPTION
	JOB TITLE
	Water Networks Trainer (South)
	REPORTS TO
(Job Title only)
	Process Support Area Manager (Water Quality North)

	DIRECTORATE
	Water
	LOCATION
	South (Essex and Suffolk Operating Areas)


	DATE
	May 2025
	GRADE
	10




	PURPOSE
	
To design and deliver training, and assess competence to enable teams to maintain operational and regulatory compliance while delivering high standards of performance in Water Networks operational roles. 




	ACCOUNTABILITIES
(No more than 10 max.)
	1. Training content development: Develop, review, and update training materials to reflect current best practices, regulatory standards, and NWG policies including the use of E learning development. Content should reflect the Water Networks Technical Knowledge Areas (appendix A).

2. Training Delivery: Conduct engaging, comprehensive technical training sessions for colleagues and third party visitors as appropriate. Set examples for standards of performance and behaviours.

3. Competency Assessment: Evaluate the competency of colleagues following training delivery ensuring all meet necessary competency standards.

4. Continuous Improvement: Collaborate with appropriate Water Networks teams and Training teams to identify improvements to training, assessments and procedures based on operational compliance & performance data and feedback.

5. Maintain up to date knowledge: Proactive learning approach re the external regulatory / compliance environment to ensure that training supports continuous compliance.

6. Networking: to share best practice across operational areas and externally with WASCs

7. Compliance and Documentation: Maintain accurate records of training and competency assessments, ensuring compliance with industry regulations and company policies.

8. Support to Operations: Work closely with operational teams to assess, train, and support on-the-ground adherence to operational procedures across a multi skilled and diverse business.

9. Workload management: Work closely with the training and talent team to manage a busy workload and providing availability to deliver courses driven by business requirement.






	EXPERIENCE REQUIRED
	ESSENTIAL
· Qualified to Level 5 (HNC / HND) in appropriate discipline or commensurate level experience.
· Comprehensive knowledge to subject matter expert level in at least one operational or compliance area.
· Experience of working in regulatory environment
· Experience of delivering training to colleagues, or coaching or mentoring.
· Full driving licence.

USEFUL
· Experience of designing training materials against company procedures and standards
· Working within a training environment
· Delivering training and assessing competence effectively across a wide range of different job roles.
· Working with generative Artificial Intelligence (AI) for learning content creation




	SKILLS REQUIRED
	ESSENTIAL
· Ability to work independently and without direct supervision and line management and be able to deliver key department objectives and strategies.
· Solution focused approach to problem solving and adopting a “one team” approach to do this.
· Strong planning and organisational skills

USEFUL
· Wider business understanding beyond immediate team to provide context for importance of training through to compliance.




	COMPETENCIES REQUIRED
	ESSENTIAL
· Ability to set standards and give feedback to reinforce examples of good practice and behaviour
· Ability to use Microsoft Office packages
· Able to demonstrate strong written and verbal communication skills. Engaging communication style with an ability to work with all levels of the business. 
· Delivery focussed
· Able to adapt delivery style to audience

USEFUL
· Train the trainer 
· Good networker







	Water Networks Technical Knowledge Areas


	Area
	Description

	
	· Network Operational Understanding (Working Knowledge)
· Targets and Procedural Knowledge
· Cross knowledge of specialised areas of working (DMO, DT, Leakage, Flushing, Strategic)

	
	· A glossary of terms to ensure we all use the same terminology to avoid any confusion.


	
	· Management systems (Operational)


	
	· Overview and areas of particular focus. What is changing.
· The role of the regulator – who does what. (OFWAT Reporting & DWI)
· The systems and processes we use and who does what
· Environmental Reporting
· Water Quality
•	ODI outcome delivery incentives
•	Reporting requirements to regulators
•	Systems training (Maximo, Field Apps etc)
•	SHE knowledge – High level knowledge of contents of Field H&S such as lone worker policy, waste, environmental, driving etc.
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